DELFIN CHANGELOG

VERSION 8.98
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CHANGES FROM VERSION 8.97

Updates:

~ Fixed an issue where newly added insurance types cannot be linked to a loan type as the user
had to reload the setup window first. Now, a database refresh will occur when the loan type
setup is loaded.

~ Fixed an issue where the FEZA payout did not return a receipt after payout.

~ CRBS registrations will now be managed via Delter's BacqOFS.

~ Changed the UIA death claim process to not settle loan, keep loan active but continue with the
other required submission processes.

~ Changed the CS2 integration to submit the first payment date as recorded on the Loan’s Fdate
on the Loan table for the Start date and frequency parameters when registering loan.
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o POPIA Consent

Added functionality that will allow a Merchant to setup POPIA consent for their clients.

The POPIA Consent module has been added to Application > Setup > General > Control >

Setup:
POPIA:
\\P Delfin Development Release - 1111-1111
Application ~
s Control
Banks a
Card types Full Collapse  Full Expand
@ @ Identification
Day end reports # Address
Document manager # Contact numbers
& Bank
Nors backiog cava @ Affordability
Password policy & Agent payout settings
& Cashbox
# Cost
[# Credit bureau integration
# Documents
& General
# Insurance
[# Late Interest
# Late Service Fee
# Loan Categories
# Loan General
# Loan Instalments
# Local backup email settings
& Network
# Payout methods
CashBox
Clients
Employers
Loans # Security
System # Transactions
Users

On expansion of the POPIA menu item, there are 3 parameters that can be set:

E POPIA
Active

Reprompt days [0 = never)
Prompt

FOFI&,

COMSENT

EXAMPLE

30

I.  Active — To activate or deactivate the use of the POPIA Consent module.

II.  Prompt days — Every x number of days the prompt for consent should occur {0 - Will

prompt only once and then never again per client}.

. Prompt — Text message that should be prompted on screen to user and client.
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Consent Pop-up:

The consent will be initiated on the following 3 processes:
e Edit Client - {Will record consent once edit client is saved}
e New Client - {Will record consent once new client is saved}

e New Loan

If any of the above 3 processes are started the following message will display:

Warning >

I-_ This client has not ever given POPIA consent.

Please confirm consent on the next screen!

After OK button, your prompt message configured in the setup will display:

Delfin Development Release - Confirm POPIA Consent >

FOFIA

COMSENT

ExAMPLE

¢ Accept x Reject
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Reports:

A new report was added for the POPIA Consent module for merchants to have record of all

the consents given over a selected period.

The report was added at Reports > Management > POPIA Consent:

::;@_ Reports ~ ‘IAffordab\Ilty Check = System =
}f-_ Loan 4 |’§.} Note | B0 Diary ~
5% Loan Transactions [ -~
}" Affordability
f;. Instalments »
B .
.f;. Client 3
B
f;. Employer 4
}f;. Cashbox 3
2 paypoint , [TLEMENT CNT
:§= Management 3 Age Analysis E
b Unearned Interest
f;. Pay Systemns 3
Payout cards » Credit excluded from Reckless lending
B H Agents Sales
f;. Reprint » 9
Agents Sales(Grid)
= Documents 3 £
Agents Commission
]]F‘_=’ Legal Decuments 3 r
E Agents Commission(Grid) L
:I Marketing Sales E
:I Loans Summary Management Report £
] Loans Summary Management Report (Age Analysis Snapshot) L
:| Loans Surmmary Management Report(Age Analysis Snapshot) (Static) b
POPIA Consent
—= <

There report has a From and To date filter, and Delfin’s standard reporting functions:

POPIA Consent report *
From Date: @ 24/06/2021 TaoDate: 24/06/2021 Jan
Output Ta: SCREEN i

& Fiirt X Cancel ‘E:ﬁ Setup H Save ¥ Load

Results will be displayed in Grid:

P Client POPIA Consent

O O | & print | By Export | £ Grid

Dirag a column header here to group by that column

Client number Operator Consent timestamp FPOPI& Meszage
2 PO, Ex =
POFI& Conzent Example

A7 |Master_Tester 24 06.2021

55| Master_Tester 24 06.2021 POFI& Conzent Example
54| Master_Tester 24 06.2021 POFI& Conzent Example
52| Mazter_Tester 24.06.201 POFIA Conzent Example
A1 |Mazter_Tester 24.06.201 POFIA Conzent Example
A0| M azter_Tester 24.06.201 POFIA Conzent Example
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o VAT Breakdown on Cashbox

Additions have been made to the Cashbox Transactions to allow the VAT amount to be

included.

Transactions:

e Cashbox transactions now include a Vat Amount column which works in conjunction with
the VAT tick-box:

B
G SERVICE

1

Fiedenence
2

OB 8 B B8 B8 Cashbox MAIN CASHBOX
Vadmon i

Dreseriplion
CASH PAYMENT TO Test

\_D Delfin Development Release - Cashbox Transactions

000

LEHRRE CEIVE CASH

O

= Transaction Type RECEIVE CASH

Cahbon
MAIN CASHEM

*

VAT

e After an amount has been entered in the Amount column, VAT will be calculated on the

amount if the VAT Tick has been ticked.

e The VAT amount is calculated based on the VAT rate which is set in the Setup. (Application
> Setup > General > Control > General > VAT rate)

e |f the VAT tick-box is not ticked, then no VAT will be calculated or added.

e The user can also input any custom value for the VAT amount to cater for partial Vat on an
expense.

Reports:

o The VAT Amount has also been added to both the Cashbox Transactions and Transactions
(Grid) Reports.

Branch &
ranc Date

Cashbox

u:_n Cashbox Transactions

oo | Grid |§ Print [ Export

i)

Type &

Paypaint

=) Daate : 2021-06-25 (-1,300.00, -285.00)

Operatar

Cashbox Transactions

Reference

Description

— O

Amount

X

|E]Ex|t

WAT Amount

=) Type : CASH PAYMENT (-1.900.00, -285.00)

SAFE

TELLER 1

DELFIN

10

STATIOMAR'Y Johannesburg

-1.000.01

-150.00

SAFE

TELLER 1

DELFIN

PETROL

-500.0

-75.00

SAFE

TELLER 1

DELFIN

14

OFFICE SUPPLIES

-400.0

£0.00

-1.300.0
-1.300.0

-1.300.0

-285.00
-285.00
-285.00
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o Delfin Printer Setup Permission

The following changes were made to the User’s general permissions in Application > Setup >

Users > General:

e Changed the current Local PC Setup permission to: Local PC Setup — Integration.

e Added a new permission: Local PC Setup — Printer.

[=] Maintenance options this user can access
Setup

Employers

Local PC Setup - Printer

XELLX

Lacal PC Setup - [ntegration

e On Update the system will default the Local PC Setup - Printer to:

Active if "Setup" permission is Active on a user.
~ Inactive if "Setup" permission is Inactive on a user.

Q

The Local PC Setup menu will be visible if either Local PC Setup permission is

o Modified the Local PC Setup window to:

o Display printer tab only if Local PC Setup - Printer permission is active for the user.

Delfin Development Release - Local Computer Setup

Receiph Prirter; | Micrasoft Pont ta PDF
Joumnal Frnter: | Microzoft Print to PDF
Contract Printer | Microsofl Ponl o PDF

Agent Inwoice: | Microzoft Pont o POF

X it

¥ Help

e
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o Display integration tabs (Allps & NuPay) only if Local PC Setup - Integration

permission is active for the user.

Delfin Development Release - Local Computer Setup

Allps | Hupay

|:| Thiz computer uses the Allps integration

E zpart path

& Help

o Employer added to Transaction Grid Report
Added the client's Employer name to the Reports > Loan Transactions > Transaction (Grid)
report.
Group type
= Sub bpe = Mick name
Client
File rir 1D rumber Sumame and Initials E mployer Loan nr
[=] Group type : JOURMAL
[=] Sub type : JOURMAL: MO LATE INTEREST CHARGED
[=] Nick name : DANE
40053| 80032656260 |DC. F TEST1 118231
40053| 80032656260 |DC. F TEST1 11824 | 2
[ Nick name : JOHNNY
40054| 73110853630 | DCF.F INTEGRATION TEST 11658
=] Nick name : SDF
40055| 234234450F |ASDF. S MUP&Y ALBERTOM 11875/ 1
40055| 234234450F |ASDF. S MUP&Y ALBERTOM 11875/ 1
40055 23423445DF |ASDF. S MUP&Y ALBERTOM 11876
o The Employer can be filtered on the search criteria (before report is executed) and can be
grouped on the grouping pane (after report is executed).
o The Employer will also be included in the export either as a column or a group.
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o Multiple Credit Bureaus for Credit Checks:

Added the functionality to allow credit checks on more than one Credit Bureau:

Credit Bureau Options
Loan Amount: | 1.,000.00 |

& Print enguiry i Search | Bureaw | Transunion e

Tranzunion

Compuscan
Wericred

Please contact the Delter Support department to assist with setup and default bureau.

o Allps TT1 Realtime and Delayed
Added in Allps’ TT1 Realtime and Delayed integration.

Setup:

The Allps TT1 integration can be configured in Application > Setup > Integrations > Payment
Systems > Allps DebiCheck TT1.

Please contact the Delter Support department to assist with the Allps TT1 integration setup

New Loan Registrations:

The Allps DebiCheck TT1 can be selected as a Repayment type on a client and during new
loan registrations:

Loan
Frequency: MONTHLY
Mumber of Payments:

Capital Requested:

Interest Fate: 3.00
Interest Amont:
Initiation Fee:
Service Fee:
Vet
First Instalment D ate: |15/07/2021] w

Repayment Method: | .LPS Debichedt TT1 o

Laszt Instalment Date: BETar st
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Authentication Type:

During the new loan registration process the Allps DebiCheck TT1 registration window will
display where a user can select the standard payment system registration options and the
Authentication Type:

You can also choose the tracking method if available.

=1 Click on the Cancel button to cancel the creation of this loan.
1§ Click on the OK button to continue creating this loan.
Requited Action

@ Flegistes now

O Registes later

O Newer register

Banking Details
Bank name: |FIRST NATIOMAL BANK -

Branch code: | 200108 ~ | Branch name: |CALVINIA, C.P. -

Account no; | 123456788 Account lype: |CHEQUE

Tracking: | Mo Tracking ™

Realtime:

The Realtime process if selected, will require an immediate authentication from the consumer.
Delfin will wait for the response during the registration process.

If the Merchant rejects authentication, then the loan can be declined,

¢ If the Merchant accepts authentication, then the loan will be registered with Allps and
automatically set the loan to an “Active” status once other required processes are
completed successfully.

Delayed:

The Delayed process if selected, will register the loan with Allps, finish the initial registration
process and set the loan to an “Approved” status. The consumer can then Attempt to
“Payout” the loan on Delfin, in this step, Delfin will check the status on Allps and if the loan
contract was rejected or accepted by the consumer.

ﬁ Info gl__uans [35]|]/_|1 Clhient |r& Bank| . hplu}lmer

K 0 O O |& View- & Quote- [# Action”

Loan nr Type Balance Owerdue|: Approve
11861 SHORT TE R R Hrse
11872 SHORT TE 4.05
11874 SHORT TE 6.02

¢ If the Merchant rejects authentication, then the loan can be declined,
¢ [f the Merchant accepts authentication, then the loan will be automatically set the loan to
an “Active” status once other required processes are completed successfully.
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e The merchant can also fail to authenticate the loan within the bank time limits, and thus the
authentication will be expired, and the loan can be declined.

Default Auth Type:

The default authentication type can be configured in the setup at Application > Setup > General >

Control > Paysystem settings > Allps paysystem integration > TT1 default method:

(@)=

HAALLLH

Application =
o Control
Banks =
Card types Full Collapse  Full Expand
Day end reports ED”B Paysystem settings
Document manager Force AEDO card bin list check
(e e e Dizable Mever register on payspstem screen
Bl Loan Maintenance on loan creation
Show employer tracking settings
Automatically check for Debicheck responzes on day end
Motify if there are Debicheck responzes on day end
Block day end if there are outstanding Debicheck responzes
:::>EI ALLPS paysystem integration
Fee Type [Mot applicable to Allps-i) AGGREGATED COMTRALCT
ALLPS Integration Method Allps-i fw'eb services)
Check for payment rezponses on Startup
Check for payment rezponses in seconds [0 = disabled) 1]
Auto Reschedule 204 Inzufficient Funds to next period Mever
Usge ALLPS terminal for signing
E: TT1 default method Realtime
MuFPay paysystem integration Delayed
CashBox Mupay POS Merchant number (Blank for default) Realtime

"]VeriCred
'y credit bureau

Implemented the VeriCred Credit Bureau integration.

Credit Check:

e A user can now perform VeriCred, credit Checks in Delfin:

Credit Bureau Options
Loan Armount; | 1.000.00

&5 Print enguiry
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e Stores the following data on the client:

o Query Done By - User that performed the credit check.

o Query Done On - Date and time the credit check was done.

o Query Number - Reference number of the transaction ID.

Please contact the Delter Support department to assist with the VeriCred integration setup

o UIA Funeral API

o Developed UIA’s Funeral API for Delfin that will send all relevant client data to UIA. The
trigger to send the client’s details has been added to Tasks > Insurance Policies > Upload

to UIA Funeral:

Tasks ~ | Cashbox = Paypoint - Di.-., Reports = Affordability Ch
Day End 4 . 8 New Loan Paymend

:d# Insurance policies L

;j] Send

——— ——

AW

Claims

4

Initials: M

IE:,] Upload to UIA funeral

e

[El=1R1 5

e A response message will be displayed on the result of the submission to UIA:

|
Information

.................................

¢ 1

The button will only be available if the insurance setup is Set to Universal Insurance

End of Delfin V8.98 changelog
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Contact Details
Tel: 427 12 060 0370

Email: info@delter.co.za

Physical Address:
Glenfield Office Park,

375 Oberon Ave, Block F,
Faerie Glen, Pretoria, 0081

Postal Address:
PO. Box 70361,
Die Wilgers, 0042

www.delter.co.za



